
Guernsey’s Emergency Ambulance and Patient Transfer Service

2020
AMBULANCE
COVER

ONLINE
PAYMENTS

NOW
AVAILABLE

What does it cost?
SINGLE membership of £35.00 
provides cover for a single person only.

CHILD membership of £13.00
provides cover for one child up until the end 
of full-time education. 

FAMILY membership of £83.00 
provides cover for a couple or single parent 
with children until they leave full time 
education.

SENIOR CITIZEN who is 65 years 
or over may pay a specially reduced 
membership of £30.00 (for a couple both 
senior citizens £60.00, for a couple with 
one senior citizen £65.00).

COUPLE (both under 65 years) £70.00

How long does 
membership last?
Membership is valid until 31/12/2020.
You can join at any time.

Should you have any queries please
contact us on 01481 723866.

Are there any restrictions?
There is no limit to the number of 
emergency ambulance responses you may 
have and no age limit or restrictions for 
pre-existing medical conditions. However 
there are restrictions to the number of 
non-emergency patient transfers covered 
under your membership. This membership 
will cover you for 10 non-emergency patient 
transfers. (This does not apply to transfers 
in respect of renal dialysis treatment).  
Should you require more than 10 transfers 
within your membership period, a top-up 
subscription can be purchased. Please note 
that whilst we respond to 999 calls made 
by the public, we only take non-emergency 
ambulance transfers when they are 
authorised by a Healthcare Professional.

What if I don’t join? 
An ambulance responding to an emergency 
call can incur a charge of up to £371.00. 
A non-emergency patient transfer by 
ambulance booked in advance by a Health 
Care Professional will incur a charge of up  
to £180.00. Other charges will be applied 
for specialist services (e.g. paramedic 
treatment).

Private Medical Insurance 
You may be covered by
private medical 
insurance. If you are, 
please check with your 
insurer the level of cover 
for ambulance services, 
to ensure it is enough to 
meet our charges.

What is the St John 
Subscription Scheme?
• As a local resident, by becoming a 

member of our Subscription Scheme, 
you’ll help us provide essential services 
and at the same time support St John 
as a charity.  In return, in the event of an 
injury, serious illness, or other medical 
condition you’ll receive:

•  Unlimited free emergency ambulance 
responses;

•  Assessment and medical treatment by 
paramedics or other qualified ambulance 
clinicians;

•  10 transfers by non-emergency 
ambulance under the direct instructions 
of a Health Care Professional where you 
are unfit to travel by any other means for 
treatment or medical appointment

(Where you do not meet the conditions you will 
be subject to normal charges for ambulance 
services regardless of your membership to the
St John Subscription Scheme.)

How does the 
Subscription  Scheme 
work?
To become a St John Subscriber, you pay 
a 2020 membership fee – either as an 
individual or a family. The usual charge for 
an emergency ambulance response is over 
10 times more than the annual cost of being 
a St John Subscriber, so our scheme offers 
you great value for money.

Why become a  
St John Supporter?
St John is a charity.  We rely on your 
support and donations to deliver our 
services to you when you need us.  
The subscription you helps to provide 
Guernsey’s ambulance service, which 
operates 24/7 and assists thousands of 
people every year.

Why do I need to pay 
for an ambulance?
There are user charges from St John 
for an emergency response, medical 
assessment, treatment and patient 
transfers.  The charge arises because 
unlike the other island emergency services, 
we are not fully funded by the States of 
Guernsey.  The funding we receive from 
the States of Guernsey only covers 70% 
of the ambulance service costs.  We need 
to raise the additional income through 
this Subscription Scheme, charges and 
donations.

St John may amend these terms and 
conditions, and prices, at any time by 
uploading revised terms and conditions
to its website www.stjohn.gg. Any 
amendments will be effective from the
date they are uploaded to the website.

St John Subscription Scheme



Membership Application Form 2020
1  Applicants Please complete the entire form including Date of Birth.

2  Residential Address I am happy to be contacted by any of the methods below.

3  Membership type

Title  Surname Forename Date of Birth

Mrs  Sample Mary 0 1 0 4 1 9 4 6

Children in full-time education, living with family:

Postcode:  Telephone:

Email address:

Mailing address (if different from above):

Postcode:  Telephone:

4PLEASE TICK

Single*

£35.00
Children*

(Each)  £13.00
Family

£83.00
Senior Citizen*

(Single)  £30.00

Couple: (2 Senior 

Citizens)  £60.00
Couple: (1 Senior 

Citizen)  £65.00
Couple: (both under 

65yrs)  £70.00
*Single subscription does not include any children,  *Children up until the end of full-time education,
*Senior Citizen subscribers are persons who are aged 65 or more, at the time of application.

I would also like to make a donation to St. John Ambulance Guernsey for:

£10.00 £20.00 £30.00 £

All personal information is held in accordance with the Data Protection (Bailiwick of Guernsey) Law 2017. To understand how we 
process your personal information please visit our website www.stjohn.gg and follow the links to our Privacy Notice.

OFFICE USE ONLY: Effective Date:

  Membership Number:

4  Payment details    4PLEASE TICK CHOSEN PAYMENT METHOD

!

CASH              CHEQUE                Amount enclosed

(Cheques should be made payable to: St John Ambulance Guernsey)

CREDIT CARD: VISA MASTERCARD

CARD NUMBER:

EXPIRY                     /                             START (If applicable)                    /

3 Digit authorisation code (found on reverse of card)

Cardholders name, address and postcode (if different to subscriber)

DIRECT DEBIT (ANNUAL)            
(Complete form below)

As an event first aider, you’ll provide first aid 
care to people in need at public events, such as 
Liberation Day, sports fixtures, outdoor festivals 
and shows.

A team of first aiders from St John 
Guernsey travelled to Gibraltar for 
the NatWest International Island 
Games, and the team are now 
planning for when the Games return 
to Guernsey in 2021. One of the 
volunteers, Jackie, said: “Being part of 
the last Island Games and meeting so many 
new people at such a big event was an amazing experience.”

You don’t need previous first aid experience to become a 
first aider – we’ll give you all the training you need. If you’ve 
got good communication skills and want to help people in 
our community, we’d love to have you on our team.

Help us improve the lives of everyone in our community
Email info@stjohn.gg or call 01481 727129 for further details

Be part of a team that saves lives  

VOLUNTEER 
EVENT FIRST AIDERS 

“Volunteering for St John is so 
rewarding, I feel like I can make 
a real difference to people in 
their time of need.” 
Jackie Pattimore

ONLINE PAYMENTS
You can now pay online at: stjohn.gg/payment

This guarantee should be detached and retained by the Payer

                                                     The Direct Debit Guarantee
• The Guarantee is offered by all banks and building societies that accept instruction to pay Direct Debits.
• If there are any changes to the amount, date or frequency of your Direct Debit, The States of Guernsey Treasury and Resources Department will notify you 10 working 

days in advance of your account being debited or as otherwise agreed. If you request The States of Guernsey Treasury and Resources Department to collect a payment, 
confirmation of the amount and date will be given to you at the time of the request.

• If an error is made in the payment of your Direct Debit, by The States of Guernsey Treasury and Resources Department or your bank or building society, you are entitled      
to a full and immediate refund of the amount paid from your bank or building society. 

 -  If you receive a refund you are not entitled to, you must pay it back when The States of Guernsey Treasury and Resources Department asks you to.
• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please notify us.

DIRECT DEBIT INSTRUCTION:
Please fill in the whole form using a ball point  pen and send it to: St John 
Ambulance Guernsey, Ambulance Station, Rohais, St. Peter Port GY1 1YN

Name(s) of Account Holder(s)

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your Bank or Building Society
  To: The Manager                          Bank or Building Society

  Address

                       Postcode

Reference - Office use only

Banks and Building Societies may not accept Direct Debit Instructions from some types of account

Instruction to your Bank
or Building Society to  pay by Direct Debit.
Service User  6 9  3  4 3 6
Number 

FOR STATES OF GUERNSEY TREASURY & RESOURCES
This is not part of the instruction to your Bank or Building Society.

Instructions to your Bank or Building Society
Please pay The States of Guernsey Treasury and 
Resources Department Direct Debits from the account 
detailed in this Instruction, subject to the safeguards 
assured by the Direct Debit Guarantee. I understand that 
this Instruction may remain with The States of Guernsey 
Treasury and Resources Department, and, if so, details 
will be passed electronically  to my Bank/Building Society.

   Signature(s)

   Date




